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With the maturing of internet and smart devices, 
consumers are shifting their purchasing habit, from 
physical stores to ecommerce enabled web stores 
due to convenience, time and cost saving, varieties of 
products, speedy delivery and market price 
transparency. Where do you see your organization in 
this shift? Can your sales keep up with consumers’ 
expectation? Boost up your sales now with R
Systems’ ECnet e-Bizplace!

Our e-Bizplace is a standalone yet comprehensive 
ecommerce platform that automates trading over 
the internet, bringing flawless customer online 
shopping experience. It also bridges the relationship 
between vendors and customers, maximizing the 
business value of B2B and B2C, both locally and 
globally with its multisite feature.
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R  Systems'  Ecnet e-bizplace  features  &  functions
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Multisite Capability

- Localization support.
- Time Zone sensitive.
- Multiple location Catalogue, Price setting and Marketing program.
- Multiple location Currency and Payment Gateway support.

Single/ Multi-Channel Capability

- Option of having single or multiple vendors.

Comprehensive Catalogue Management

- Configurable product detailsfor
   catalogue listing.

Automated Status Update

- Auto generate notification on inventory level, orders
   and shipment status.

Live Chat Support

- Enhanced customer engagement experience. 
- Boost customer buying decision.

Marketing Program Enablement

- Customer and vendors loyalty program.
- Marketing campaign creation.
- Related products suggestions.

Customizable & Integrable

- Customizable page layouts, reports, business
   processes and third party integration. 
- Can be integrated to existing systems, internally and externally, 
   example: shipping and payment gateway provider.

Hello =)

Multisite Capability

- Localization support.
- Time Zone sensitive.
- Multiple location Catalogue, Price setting and Marketing program.
- Multiple location Currency and Payment Gateway support.

Single/ Multi-Channel Capability

- Option of having single or multiple vendors.

Comprehensive Catalogue Management

- Configurable product detailsfor
   catalogue listing.

Automated Status Update

- Auto generate notification on inventory level, orders
   and shipment status.

Live Chat Support

- Enhanced customer engagement experience. 
- Boost customer buying decision.

Marketing Program Enablement

- Customer and vendors loyalty program.
- Marketing campaign creation.
- Related products suggestions.

Customizable & Integrable

- Customizable page layouts, reports, business
   processes and third party integration. 
- Can be integrated to existing systems, internally and externally, 
   example: shipping and payment gateway provider.

© 2021 R Systems. All Rights Reserved Worldwide. 



eB-3

Value    Proposition

Enlarge Market Share,
Locally and Regionally

- Penetration into larger market, expand from
   local to global.

24/7 Sales Generating Online Store

- Unlike physical store, an online store never
   stop operating, generating sales around the
   clock, every day.

Increase Sales Frequency via
Automated and Speedy Sales Process

Simple steps of Browse > Select > Order > Pay
speed up the sales closure process while 
increasing the sales frequency.

Constant marketing programs execution and
customer loyalty programs increase repeat
sales while keeping the customers coming 
back for more sales.

Increase Repeat Sales
and Customer Retention

Collection, storage and analysis of customer
data and buying pattern enable customized
marketing programs and customer loyalty programs. 

Customer Data and
Buying Pattern Capturing
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Available with mobile
version soon

R Systems   International    Branches

Malaysia - Selangor
Lot No. 5F-1, 5th Floor,

Puchong Financial
Corporate Centre (PFCC)

Jalan Puteri ½, Bandar Puteri,
47100 Puchong,

Selangor Darul Ehsan, Malaysia.
Tel: +603 8066 6160
Fax: +603 8051 6160

E-mail: info.apac@Rsystems.com

Thailand - Bangkok
2/3 Moo 14 Bangna Tower - A,

2nd Floor, Room no.205
Bangna-Trad K.M. 6.5
Bangkaew, Bangplee,

Samutprakarn 10540, Thailand.
Tel: +662 751 9663/9666

Fax: +662 751 9667
E-mail: info.apac@Rsystems.com

China - Shanghai
Rm H, 20 Floor

Foresight Mansion
No. 768, Xie Tu Rd
Shanghai 200023

People’s Republic of China
Tel: +86 21 5302 5032 / 5033

Fax: +86 21 5302 5035
Email: info.apac@Rsystems.com

Singapore Corporate
Headquarters

16 Jalan Kilang,
#04-01 Hoi Hup Building,

Singapore 159416.
Tel: +65 6785 5266
Fax: +65 6785 0525

E-mail: info.apac@Rsystems.com

JAPAN - TOKYO
Godo Building 6F,
Kaji-cho 1-6-17,

Chiyoda-ku, Tokyo,
Japan 101-0044.

Tel: +81 3 3526 3611
Fax: +81 3 3526 3612

E-mail: info.apac@Rsystems.com

INDIA - CHENNAI
No 1,2 The Lords, 

4th floor, 2nd Block 
Jawaharlal Nehru Road,

Ekkaduthangal
Chennai - 600032, India.
Tel: +91 44 6620 0600

E-mail: info.apac@Rsystems.com

China - HONG KONG
RM1903, 19th Floor,
World Wide House,

19 Des Voeux Road Central
Hong Kong

Tel: +86-21-5302 5032/5033
Fax: +86 21 5302 5035

E-mail: info.apac@Rsystems.com
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