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Developed 
cognitive RPA 
bot to reduce 
manual efforts
R Systems empowers a global financial service 
provider with an innovative cognitive RPA 
solution, streamlining mortgage operations and 
reducing manual efforts.
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Results:

This global financial services provider wanted an advanced solution to digitize its mortgage and loan 
operations. Receiving hundreds of mortgage and loan requests in different formats every day, its staff 
spent was spending too much time collecting old data, calling customers, messaging latest interest rates, 
and emailing eligibility criteria and loan offers based on the latest government criteria. R Systems’ RPA 
experts developed a cognitive RPA bot to reduce manual efforts.
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R Systems is a leading digital product engineering company that designs and builds 
next-gen products, platforms, and digital experiences empowering clients across 
various industries to overcome digital barriers, put their customers first, and achieve 
higher revenues as well as operational efficiency. We constantly innovate and bring 
fresh perspectives to harness the power of the latest technologies like cloud, 
automation, AI, ML, analytics, Mixed Reality etc.
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About R Systems

Let us help you strategize and implement 
an effective RPA solution for your organization.
Book your complimentary, obligation-free RPA Health Check with R Systems;

https://pages.rsystems.com/request-meeting-with-rpa-expertsGet in touch


