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Digital workforce 
deployed to cut 
processing time 
and costs by 50%
R Systems deployed a digital workforce and 
automated scrutinizing of new proposals, 
delivering over 50% reduction in operational costs 
and processing time for an insurance company.
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Results:

This leading insurance company was looking for a way to automate its underwriting process. Manual
validations of new proposals and policy applications made the underwriting process highly tedious and
error-prone. R Systems’ AI experts deployed digital workforce to automate the process of scrutinizing new
proposals. It has reduced their operational costs and helped them to cut back their processing time by
more than 50%.
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R Systems is a leading digital product engineering company that designs and builds 
next-gen products, platforms, and digital experiences empowering clients across 
various industries to overcome digital barriers, put their customers first, and achieve 
higher revenues as well as operational efficiency. We constantly innovate and bring 
fresh perspectives to harness the power of the latest technologies like cloud, 
automation, AI, ML, analytics, Mixed Reality etc.
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About R Systems

Let us help you strategize and implement 
an effective RPA solution for your organization.
Book your complimentary, obligation-free RPA Health Check with R Systems;

https://pages.rsystems.com/request-meeting-with-rpa-expertsGet in touch


