
C R I T E R I A  T O  S E L E C T  T H E  R I G H T

RPA TOOL
Given the high demand of RPA bots across industries, several RPA players have 

emerged in the market. However, to select the best RPA tool to meet speci�c business 
requirements, it is essential to consider a few essential parameters.

www.rsystems.com/rpa

Technology
Ensure that RPA tool is platform 

independent and also supports all 
type of applications

Scalability
Check whether the tool can capably 

respond to dynamic business 
requirements, operations, or changes

Security 
It is important to consider the 

security controls for protecting 
sensitive commercial information 

and customer data

Vendor Experience
Collaborate with a vendor that 
serves businesses majorly in your 
industry for faster, hassle-free 
implementation of RPA

Maintenance & Support
Check the support model that the 
vendor follows to meet the required 
Service Level Agreements

Quick Deployment
Choose an RPA tool that can easily 
interact with applications at the 
presentation layer and comprehend 
business rules that are presented via 
a virtual machine

Customization & Add-ons
Choose the RPA solution that ensures 
customization along with a few crucial 
add-ons that can help you reduce 
development e�orts, error rates, and 
implementation timeEase of Use & Control

Always choose a user-friendly RPA 
tool that can be used by di�erent 

teams to increase e�ciency and 
employee satisfaction

Total Cost of Ownership
Be it the initial setup and maintenance 

cost or vendor license fees, you must 
consider TCO while selecting an RPA tool


